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INTRODUCTION

welcome to the 1985 edition of @
Business.

Puapose Of This Book

You moy ask right away, "What is this book, who is it for, and what
will it tell you?rr Good queetions--letis addr€8s them one at a time.

First, rdho is this book for? lf yourre a new employee of a Volk€wagen
dealership parts department, yourl benefrt from studying the book
because it will provide you with all you need to know about the
Volkswagen of America parts system, how to use parts books 8nd
microfiche. and the rtricks of the trade.rr

lf yourre an experienced dealershlp part6 employee or a parts
manager, it will provide valuable refresher tralning that wlll get you
up to speed on how to deal with 1985 nodels, the current status of the
volkswagen of America parts system, and other 6uch topics.

How To [lse T]rls Book

This book uses a self-teaching format. You will read a few pages of
text, and then you will come to a psge of questions, Using a pencil
(not a pen), answe! each question as beet as you can--some are
multiple choice, some are true/fa16e, and some ask you to ffU in the
blanks. To get the most out of these questions, do not refer to the
answers at the back of the book--sure, you can rrcheat,r ' but yourll
only be cheating yourself. The way to learn ls to try to answer the
questlons completely before looklng at the answers.

If, after you look at the answers in the back of the book, you find
yourve made a mlstake in answering a questlon, go bask to the text
and find out why. Erase the lncorrect answer and wr'lte ln the
correct one (this is why we suggest you use pencll rathe! than pen).

How much should you study at one time? Another good questlon,
P"obably one chapter at a time makes the best 6ense. Itrs not
expected--or even desirable--to go through the whole book in one
sitting. Yourll get more out of it by breaking lt up into short
segments--which you can read any tlme you have a few minutes away
from the job.



When you finish the enthe coulse,
eection of the book. an Achievement

you wlll find, as
Test, No anawers

the very la8t
are supplied

for this test. Complete it as best as you can, tear it out of the book,
and give it to your district parts manager, who will score it and
retun it to you. If you recelve a passlng aeore, you wil] receive a
certificate of completion that wiu distinguish you and let everyone
know you are a real pa"ts professional.

c



I .  THE VOLKSWAGBN OF AMERICA PARTS SYSTEM

This section of the book contains further information ebout whatra
availeble from the most advanced automotive parts systern in the
countay--the Volkswagen of America parts system.

The Tradition of Quality - the Volkswagen Heritage

The word rrvolkswagentr meana I'peoplers car" in Cerman. It has a long
history in Germany, worldwlde, and in the United States.

In the early 1930s in Germany, the idea of a trvolkswagenrr began to
aurface, Dr. Ferdinand Poroche, its designer, had often dreamed of
building a car that woaklng-c1486 familles could afford. Several
prototypes, which looked remarkably llke the classic Beetle we know 8o
well today, were turned out, but none reeched the productlon Etage
before world war II and the ldea was Ehelved ln favor of mllltary
production,

The actual productlon of volkswag€ns dld not beg:ln again ln cermany
untll the lste 1940s.

ln 1949, the firet two VWB were offtctauy imported and 6old in the
U.S. It was a smau beginnlng, but lt was the start of a movement
which introduced milllon8 of Amerlcans to Cerman automobile tech-
nology, helped make VolkBwagen a major force ln the world auto
market and aided in the economlc recovery of Gerrnany after the v"ar.

six year8 later, vrhen Volkewagen of Ameriqa wa8 founded to merket
the Beetle and other VWs made in Cermany, 47,000 VWs had already
been sold in Am€rica.

The next thlaty years would cement Btrong tles betw€en Volkswagen
and the Unlted States. By 1969, VW had esiebUshed the srnall car
market in the U.S. and was selUng over 500'000 car6 a year here.

vwrs introductlon of the Rabblt to the U.S. ln 1975 slgnalled the
beginning of a wave of sm91l, fuel-efflclent, technologlcally advanced
automobiles. VW lnveEted well over a quarter of a bllllon dollars for
production facllities ln wesimoreland County, Pefftsylvania; south
Charleston, West vilglnia, and Fort Worth, Texas. These facilitles
represented the largest commltment to domestlc manufacturing ever
made by an automotive importer at that time. The commitment was
reaffrrmed in 1984 with the expenditure of on addltional $200 million for
the retooling of these facilitles to build the much-acclalrned European
Golf here. This included the addition of ?0 robots--deetgned and built
by Volkswag€n--for increased productivlty and quality control.



Volkswagenrs trade relationship with the U,S. has been mutually
profitable. Sales here enable German citizens to buy American goods.
To date, over eight and a half million Volkswagens have been sold in
this country. Close to a million of these vehicles rrere made here wlth
Amerlcan parts and labor.

Early in its 35-year hlstory in the U.S., Volkswagen implemented a
policy to source components in the U.S, for use in vehicles produced
for the American market. The reason for this was two-fold: it was
conBistent with VW's feeling that trade is a two-way street and, more
important, by doing this the American industry participated in the
production of the Beetle. Through the years, more and more Amedcan
components were u€ed in the line of Cerman cars that were made fot
the U.S. As early as 1961, Volkswagen had aheady bought over $55
mill lon worth of machinery in the U. s.

ln the early 1970s, however, the relationship between the U.S. dolar
and the West Cerman mark began to change. The dollar bought fewer
marks and the price of VW cars had to be increased. In the mid-?08
in order to keep prices down, comblned vtith Volkswagenrs desile to
put more money back into the masslve American market--to build cars
where lt sold them--the parent company, Volkswagenwerk AG in
Wolfsburg, planned a manufscturlng facil i ty in the U,S. In 1976 the
llestmoreland assembly site was acquired.

vW Westmoreland--named for the county near Pittsburgh tn whlch it is
situated--was VolkswagenrB first U.S. assembly plan. Set on a
1,180-acre slte, the ground floor of the plant--the first maior faciuty
ever built by a European car maker--is equivalent to 42 football lields.
The plant wa6 completed ln the sprlng of 19?8,

The lest is an important new chapter in the story of vlll in America.
In April 1978, the Iirst domestic Volkgwagen rolled off the llne to ioin
its imported brothers in dealer showrooma. When ploductlon of the
Rabblt ceased on June 15, 1984, to rnake way for the new Golf, close
to 900,000 vehicles had been made tn the U.S,A. All of them carry
the sarne mark of quality for whlch Volkswagen has been known around
the world aince the days of the Beetle.

Trains and trucks roll into VW westmoreland daily carrying parts frorn
many areas of the U.S. and.other countries, AU told, sorne 335
companies from 24 states are involved ln the paoduction of a slngle
colf which, incidentally, contains some 3,000 parts, Volkswagen of
America estirnates that a Golfrs domedtic content ls over ?5 percent.



Major cornponents come from Volkswagen's production facilities in other
atates. Volkswagen South charleston provides stamped sheet metal
components for vehicles assembled at lvestmoreland and at other VW
companies throughout the world, as well as by other car manu-
facturers. Located in We€t Virginia, the stamping plant has 911,000
squa"e feet of floor space. A1l told, VW South Charleston makes more
than a hundred different parts and uses up to 200 tons of coil steel
each wolking day.

Volkswagen Fort Worth, located in Texas, rnanufactutes air
conditioners and air conditloner components for factory and aftermarket
installation. It also designs and produces other components for the
auto industry lncluding automobile heaters. Located on a 3o-acre 6ite,
it has about 290,000 square feet of floor space.

Othea part6 for vWoA come from farther afleld. Some body parts as
well as engines from l\4exlco, transmissions are imported from West
Germany and varioua subassemblies come from VWrs Barf,le plant in
ontario, canada, In addition to bulldlng cars he!e, volksvragen of
Amerlca aleo lmports a wlde variety of cars: the Cabr{olet, Jetta,
Quantum, Scllocco and Vanagon. ThlE diverse lineup enables VWoA to
accommodate virtually every gegment of the American market.

Our ties wlth Germany are still very strong. The handcrafted
Cabriolet and VWrs hlgh performance sports car, the Schocco, are
built by Karmann, the world-renowned cuBtom coachbuilder ln
Osnabrueck. The Jetta, VWrs sports sedan, is produced ln Wolfsburg,
VW's world headquarterB. Emden, on the North Sea, ls where vwrs
flagship vehlcles, the luxury Quantum sedans and wagons, are built.
The Vanagon and Camper6 for the U,S. are bullt at Hanover and
Wledenbrueck.

These models, along with a wide varlety of VW transportation productg
made around the world, account for the 2.1 mllllon c&!s and trucks
produced annuaUy by Volkswagen worldwlde, Ranklng flfth among the
worldrs auto producers, volkswagen employs gver 230,000 people
bulldlng cars in such countrles as Algentina, B€lglum, Brazll,
Germany, Mexlco, Nlgerla, South Afrlca, the United States and
Yugoslavia. These cars in turn are marketed ln more than 120
countries. Unde" cooperative agreements, VWs are also being built in
Japan and the Peoplers Repubuc of Chlna.

The United States has traditionally been the biggest and most
impodant market for vw vehicles outside of Germany. The American
market, which represents about 20 percent of VW's ['orldwide sale6,
plays an important lole in the parent companyrs prosperity.



Distdbution, sales and marketing of Volkswagen products is through
volkswagen of America, Inc., with headquarters in Troy' Michlgan.
The Troy headquarters oversees the operations of VWoArs three
plants, adrninistrative centers, parts distribution centers and othe?
related facilitiee.

Today volkswagen spends an average of $235 mlllion each year for the
purchase of U.s.-made parts and componentry alone, and addittonal
hundreds of millions of dollars to support the importation of vW
products into the U.S. Volkswagenrs yearly turnover in the U.S. is
apploximately $3 biuion.

In addition, Volkswagen provides empldyment for nearly 40,000
Americans as englneers, production workers, technlclans, clerical'
managerial and administrative staff, and the p€ople who operate th€
900 VW dealerships coast to coaet and in Alaska and Hawail.

Many yea"s ago Volkswagen made a commltment: to the manufacture,
sa.le and maintenance of useful, dependable, quality vehicles that
provide safe, efficient and enioyable transportation. Today, lthether
Volks$ragens are built in the Unlted States, west Germany of ln other
countliea, they aae all volkBwagens--built with this comrnltment which
will alwavs etand.



Questlons
\_r

1. Besides Westrnoreland. in what other two locatlon8 do€a
volkswagen of America have manufacturlng factlitie8?

2. Volkswagen of Amerlca irnports parts from Mexlco.

( ) True
( ) FelEe

3. Where ls the Jetta manufactured?

4, The headquarter8 of Volkswagen of Anerica lB inl

Englewood Cllffs, New ter8ey
Warren, Michigan
Troy, Mlchlgan

5. The biggest market for Volkswsgen outslde G€rmany lB

Answers: page ?5



Lirnlted Warranty

A stamp of approval applies only that a product is good and will
perform the way it should. VolkBwagen of America backs every part
and accessory sold through dealer8 wlth its limited warranty. It's the
fsomething extra" you get wlth all the parts and accessorles supplied
through the Volkswagen of America pa!t6 Bystem. It reaffrrma the
companyre confidence ln it8 products &nd enaures that your cuatomersr
confidence in these products is truly deEerved.

The actual warranty, and an explanatlon of lte language, is contained
in Appendlx 1to this book,

Patts Sources

Volkswagen of Anerlca maintains inventories of hundred8 of thou8ands
of parts worth rnany nilllons of dollars, throughout the sountry. The
company operates palts depot8 natlonwide and also a large rrcentrall
depot at valley Forge, Pennsylvsrla, This i6 a Bupport facluty for
gtocking valiou8 parts used in the manufactule of domeetic Volksra'agen
vehicles ln Wegtrnoreland,

Each of these depots average8 more than 182,000 square feet of
storage space. Each depot averagea a frve monthsr supply of parts,
with over 4?,000 active part numbers and a total inventory value ln
excega of $65 million.

Many outslde suppliers also stock iust the few hundred or so faat-
moving items and not much more, But Volkswagen of, Amerlca depots
stock not only fast-moving ltems but the entlrc range of lnventory a
dealer might need, for any year and model still in operation.

In addltion to all of thls, the ma6t€" depot in Lanham, Maryland stockg
about 50,000 parta. Most of the8e are iteme yourll "arely need, but
itrs good to know that if you require a rare ol unusual part, the
VWoA parts sygtem will have it ready to be ehipped ln no time at all.

If the wa"ehouse cloee8t to you doesnrt have the item you need, VWoA
will send it from the walehouse that doe8 or even go directly to the
factory to make sure you get what you need. ltrs a 6y6lem which can
find you any item you need in a rush as it sealches every depot on a
daily ba6is to fill dealer orders.

Volkswagenr8 own fleet of parts delivery tlucks makes aure yourll get
your needs promptly and economlcally. They t"avel thloughout the
country and deUver freight-prepaid monthly orderg and many special
orders to Volkswagen dealers throughout the United States,



Help When You Need It

District part6 managers are aesigned to Volkswagen dealers throughout
the country. They are highly trained people, skilled in aesisting
dealera with inventory control, bualnesa management, promotions,
merchandislng and sales, and the taking of accurate physlcal
inventories, They serve as parts Iield consultants and are reeponaible
for only a limited numbe! of dealers,

Unlike the salesmen from other parts suppliers, who may be asgigned
vast territoaies, and whose primary responsibluty ls to aell parte, not
assist dealers, VWoA di8trlct part6 nanagers are there when you need
them. They visit dealers on a regular schedute and can even come for
unscheduled visits when necessary,

District service managels are al8o avallable to you. These lndlvlduals
help dealers wlth technical advice, and they're trained specialists ln
technical repalas, business management, service promotion, and the
like,

Other Assietance to Dealere

As a parts professlonal you have other opportunities to keep pace wlth
change8 ln the VWoA parte syetem, You can take Bpeqisllzed trainlng
courses like thls one to help you keep abreast of whatr8 happenlng,
VWoA also offers courses, semlnars, and other getf-study materlals so
you can improve your8elf, your department, and your dealership.

You are al€o supp[ed wtth parts advertl8lng, promotlonal materlal, and
a8eiatance tn public relatlons. The dleplays you see in youf, dealer-
6hip and the parts ads your dealership publishes usually tle ln with
these programs,

There are also rscognltlon program8 for parts people lvhlch provld€
palts profesBlonsls wlth plaque8, lettere, and other rewarde they
eam,
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In aummary, the Volk6wagen of America parts ayatem provides you
with:

- Proven ayEtems
- A dietrict patts manager
- Quality products
- Limited walrantlea
- Managementassistance
- A depth of inventory
- Trucking and dellvery
- Tlalnlng
- Advertlslng and promotion.

All of these things make your iob, as a parts professional, that much
easlet and more satlsfylng.

Ordering

As a palts profeselonol, you wlll see orders from your parts depot
arriving at your dealership frequently. It wiu help you to understand
the different types of orders a dealer can place. They are as follows r

1, Monthly order, This is the order shipped automatlcally to
rrautomaticri dealers, and the guggested o?der fo! trreviewtl
dealers. It iB your normal nethod of stock replenishment.
Freight is patd by Volkswagen. If the deoler wi8hes to order
additional part8 at the same tlme as his monthly order, he can
alBo receive these frelght prepaid as Iong ae they are
deliveled at the same time. Regular monthly orders earn the
maxlmum eight percent (8t) return privilege, explalned later.

Underetock order, The DIAP program will recommend io the
deeler, via hls computer termlnal, an order for any assort-
ment ltem on which there is less than one monthts supply on
hand. The dealer will have 48 hours to approve, disapprove,
add to, oa subtract from thie recommended order. It will be
shipped freight prepaid or by company truck and wlU alBo
earn the eight percent (8t) return prlvilege,

Supplemental stock order. This allowE the dealer to order
items that are not on hi6 monthly order, and to replenish
shelf stock of any items depleted between monthly stock
orders. Supplemental orders may be placed at any time and
quslify fo! the four percent (48) return privilege explained
later.

,

J
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Emergency order. This order will satisfy customer demand
for items that are critically low at your dealership. The
deeler pays the freight unless the parts are delivered on a
scheduled Volkswagen of America truck run. There is a four
percent (48) return pdvilege. Energency orders can be
referred to an alterrrate depot, when not available at the
deslerrs primary depot,

Rush order. Thls is an order that should be used only for a
cdtical ircar downtr requirernent. Rush orders can be
referred to an alternate depot when not available at the
dealerrs primary depot. An item rush-ordered that's not
available within your PDC area will be located for you via our
national locate system. Two unique characteristics of a rush
order are

(1) If the palt ordered is
suDerseded or old Dart wlll

a superBedlng item, the
never be shipped.

(2) Unlike all other orders a rush order wiu shlp a quantity
even though the back orderE are greater than the depot
on hand.

A rush orde! alao lB a more expensive type of o?der for both
the dealer and the depot. It can also be handled a6 a
I'preplckti or rrpresuppliedii order; thl6 la a ielephone order
r,rrhich bypasses the normal computer procesBing and therefore
can sometimes be prepared more qulckly than an ordlnary
rush order. Ae with an emergency ordet,.the dealer peys
the fretght on a rush order unleas the part is delivered to
him on a scheduled Volkswagen of America truck run. Rush
orders accrue no return privilege.

6. RequeBted express delively order (RED). In the event that
a rush-ordered part is not available withln the PDC area and
a crltlcal need exists where time i6 of the eBsence, the dealer
should first attempt a local dealer purchase through the parts
locator (PTLC). lf not available, the part may be subrnitted
for express dellvery servlce; however, only a BED shipment
mode can be used (overnight air delivery). The RED orderg
are manually reviewed again€t the national Volkswagen of
America inyentory, including the centlal part6 depot and
independent distributor inventory and are immediately shipped
from the depot nearest the deale!.

Order entry to actual shipment, when the palt is available, is
within 24 houra. If no supply ls available nationally, an
assigned backorder is automatically created and a car down
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order will be subdtted to our auppuer. For thls older
eervice Volkswagen of America pays the freight; however,
Volkawagen invoicee the dealer for a handling charge which
wiu be 15* of the invoiced sale or 920.00 per shipment,
whlchever iB greater. RED orderE earn no return privilege.

Back Orders

The Volk8wagen of America palta eystem ha6 t$'o type6 of back
ordera: atandard and a8slgned.

The atandard back order calls for the release ahlpnent at speqifled
tines (weekly, etc.) of all inventory ltem8 on back orde! that hsve
arrived at the dealer'E plime depot since the le8t release. Freight i6
prepaid by Volkswagen of Amerlca,

An assigned back ord€r calls for th€ innedlate releaEe of crltical parts
without walting for the regular weekly releaae. Receipt at a depot,
even through a dealer return, wlll trtgge" automafic shipment to the
I'assigned" dealea. In fact, the part 18 lmmediately ehlpped to the
assigned dealer as aoon aa li is recelved at the prlmery or altef,nate
depot servlng that dealea.

Freight ls also plepaid by Volkswagen of Americs (frelght lB prepald
on all back ordera regardlegs of the way the part wae odglnally
ordered) .

Dealels and Depots

Some of the parts depot8 r€ferred to ealller ate opelated by
Volkawagen of Amerlca and aome by independent distributors. It wlll
help you to become farniliar wlth the operation of the depot servlng
your dealership. Get to know the people who work thero snd how
they operate.

In thls way you will find out who to call ln case of an ernergency o"
ploblem you cannot handle at the dealership or thlough DCS. Also
become famillar with the depotiB procedures, order deadlines, shlpping
dates, and so forth.

Your diGtrict parts manager can provlde further infornation about the
depot and even arrange a visit if you are interegted.

Expediting Critical Parts

The Volkswagen of Arnerlca syetem go€s to great lengths to expedlte
critical parts lf they are not available localy. The chart on the next
page shows you how thie expediting system works.
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\_, Expediting critical parts.

l! llsm rvallable
!l local deDol?

lr ltem avallable
liom nelghbollng

d.alorlhlDs?

l! ltom rvallabls
Irom rnolher U.S.

depol?

Adsqurte !hlpnsnl
lheady In lrlmlt
Irom !uppller?

Plrc.
rurh otdgt

wlth
luppllot
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DIAP OPAIAC, and DCS

You will fTequently come into contact with these acronyms and itis
helpful to know !^rhat they stand for.

DIAP stands for Dealer ht"49ly__4!!9llgg$_jlgglg!. It ts a
computing system fo@be, and for
analyzing dealer inventories, Further specifics on the DIAP system
and how it works can be found in the Volkswagen of America
publication Fundamentals of Parts Inventory Management and DIAP.

OPAIAC stands for Other Parts and Accessories Inventorv Assoltment
Control. It ls Aesig
through the Volkswagen of America parts system, such as those fo"
any additional franchiaea your dealership might hold (other than
Volk€wagen and Audi).

DCS stande for Dealer Computer Services. This is the physical way in
which each dealership interfaces with the Volkswagen of Amelica parts
system. You order palts through DCS and make all your inventory
entries througb the DCS system. Further information on how to use
the system io contained in the DCS Handbook published by Volkswagen
of Amedca.
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Questlons

1, Volkewagen parts and accessoliea carry whlch of the fotlowlng:

Unlimlted Warf,anty
No Warranty
Llmited l{af,ranty

2, Emergency orderB earn what psrcentage returr privi!€g€?

3. Name the two typeE of back orders ln the Volkswagen of America
parta syeten:

4, The central depot lE located In:

Troy, Michigan
Lanhan, Malyl8nd
Valley Forge, Pennsylvanla

5, What do th€ letters rREDtr ln the ordering sy8tem stand for?

6. The acronyrn DIAP stands for

An8wera I page 76
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II. VOLKSIYAOEN MODEL IDENTIFICATION

In thie sectlon of the gulde, yourll learat how to ldentlfy variou8
Volkswagen models, and how tg flnd and interplet chasals numbers,
engine nunbers, and tranBnlaslon numbels.

Identifylng VolkEwagen Modele snd Years

Model ldentlflcatlon ls sinple ln one aense and dtffrcult in another.
ItrB elnple because of the relatively anall nurnber of mod€ls--Colf,
Jetta, Sclrocco, Quantum, Vsnagon--sold by Volkswagen of An€rlca ln
the United States. But t s dtfficult bec&use there are E€veral
different versione of €ach rnodel, and many model years with which you
must deal. Lefs say werre talklng about a 1985 colf. Is it a two-
door or four-door? Dlesel or gasoune eng{ne? ls lt an automatlc or a
flve-Bpeed? The6e factor8 make I difference tn tdendfytng the model.

Every Volkswagen vehlcle has a model nunber. Here a?e Eome
examplee: 1?6 = two-door Golf; 1?8 = fou!-door Golf; 165 = two-door
Jetta; 113 = Beetle. Appendix 2 contalns a complete Ust of model
numb€rB.

Itrs cornmon to "efer to varlgus Volk8wsgen vehlclea aB a t?{ Beetle or
an r84 Rabbit. However, nodel years do not colnclde wlth calendar
yeare. The Volk8wagen model year begins on Augu8t 1 and ends on
July 31 each y€ar. For example, a ca! plgugg! by a Volkswagen
factory ln September 1984 lE a 1985 model, One produced In June 1985
is also a 1985 mod€I. Remember, the year ln which the car ia Bold ha8
nothlng to do with model year,

You can learr the year of manufactu"e by looklng at the stlcker on the
drlverrs door post of any Volkswagen vehlcle. Thls stlcker al8o
contalns the vehlcle identification nunber (VIN). Model y€ar would
also appear on the price stlcker in the left rear wlndow of aU new
vehiclea.

The Meanlng of VINs

You should know that Volkswagen vehicle ldentlficatlon number8 (VIN8)
have taken thlee forn6 slnce Volkswagen vehlcl€B have besn sold tn
the United StateB, beginnlng ln 1949. Each of these wlll be descrlbed
below.

I
)



Flrst Systen: 1949 to July 1964

In volkswagenrs eady ttays, vehicle identifrcatlon numbere were airnply
consecutive numbers on the production line. To determine the rnodel
year of a chassls number or vIN euch sE ?1884, you would need to
refer to the front of the microflche for pre-1965 vehicleB, since the
digits of the chassis number itEelf provlde no lnformatioir (thts
particular chassls number pertains to a 1954 model). You donrt see
too many of these numbers today.

Second System: August 1964 to July 1980

Starting in August 1964, chassis numbers provld€d nore speclfic
information. The first two digitB of the chassis number ale the flr6t
two digits of the basic model number of the vehicle--Buch as 32 for a
Dasher or 1? for a Rabblt,

The thlrd digit is the model year of the vehicle--so a 1?8 is a 19?8
Rabbit. The laat six or seven dlgltE are the consecutlve productlon
numbera for that Bpecific rnodel yea?. Heret8 an exampl€l

t 7

Rabbit l'lodel Model
Year 1978

3 5 4 3 7 8 9

ConBecutlve
Productlon Numb€r

Itrs €asy to get confuEed about the meaning of the flrst three numbers
ln thi8 aecond VIN Bysten. In Appendix 2 you wlll note that a
Weatmoreland Rabbit nodel number could be 1?5, But a Westmoreland
Rabbit of tne 1ez8 m6E6i-]6ii-i6ild not begtr wtth 1?5, but with 1?8
to indicate 1978 as the year of rnanufactulr.

Most VWs comlng to your dealershlp wlll have either the aecond or
third systern of VINS.

Thlrd SyEtem: 1981 and later nodelg

Because of a new U.S. federal regulation, 1981 and aubaequent model
year Volkswagens--and all other cars sold ln the Unlted States--have
different typeE of serial numbera than those produced in earlier yeare.
The new l?-dtgit VINg can be interpreted aa ahown on the next page.
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Questions

1. How many aystems of VINB have been in use for Volkswagen8
since 1949?

2. In the VIN 179169234, nane the model and year of the vehicle.

3. The curr€nt VIN systern has how rnsny digits?

4, A trthird sy6ten'r VIN that begln8 with nlvwr 18 a vehlcle bullt
in i

Mexico- 
united states

_ weat uelmany

An6wersr page ??

L)
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on the following page, you will frnd two reaMNs fron 1985
Volkswagen vehicles, one a Colf and one a Jetta. This win give you
added insight in learning how to ligure out what the vsrlous digits of
the U-digit VIN leally mean.

Bear in mind that for parts purposes-:identifying parts wlth vehicle
application restrictione--only the last dlgits of the VIN are listed in
Volkewagen cataloge and rnicrofiches, The lettele I, O, 8nd Q are
never uaed (to avold confusion with numbels 1 and zero).



illodel: colf

Restraint System: Passive

Engine ! Diesel, 4-cyl.,  1588cc,
Volkswagen

52 hp ,  mfgr . by

Series: Economy 2-door

Manufacturer: VW = Volkswagen

Count ry  o f  Or ig in :  1  =  U.S.A.

00  0979

Sequential Production
Number

Plant: Wolfsburg

Model Year: 198 5

Check Digit*

Iuodel I Jetta

Restraint System: Active

Eng ine i  Gas ,  4 -cy l . , 1?80cc ,  85  hp ,  m fg r ,
Volkswagen

by

Manufacturer: Volkswagen

Country of Origin: W = West cermanl/

*Check digit is included as a VIN security
ment verification of the VIN. Digit is
mathematical formula applied to each VIN.

feature to permit law enforce-
determined by a complex

0056?8

Sequential
Production Number

Plant: Westmoreland

Iuodel Yearr 1985

Check Digit*
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Where To Find VINS

There are several places in which the VIN can readily be found on any
Volkswagen vehicle:

- Vehicle identification plate mounted on dashboard (post-1967
models)

- Stamped under the front hood in some location

- Stamped on the frame in solne location

- On sticker, driver's door pillar

- On state vehicle registration certificate or title

- On price sticker or cefi if icate of origin (new cars),

Appendix 3 to this guide contains more detailed infolmation on where
VINS can be located for various model and vear vehicles.

Transmission and Engine Numbers

When yourre looking for engine or transmission parts, particularly for
an older Volkswagen, it may not be enough to know just the chassis or
vehicle identlfication number. The engine or transmission mav have
been changed at some point, so that the VIN alone no longer providee
the correct information regarding the engine or transmission parta.

Engine numbers are stamped on the englne block in a readily visible
place, as descdbed in Appendix 3. Transmiseion numbels are stamped
on the transmission case.

For engine nunbers prior to production of August 1965, you will need
to consult the production survey to determine the horsepo$rer of the
engine, based upon it6 engine number. In August 1965 the engine
number layout rvas changed so that every engine now has lts
consecutive production number preceded by a code numbe", which
indicates the enginers horsepower.

For example:

-  D-34 BHP (32  SAE net )
- E-3? BIIP (35 SAE net)
- F-40 BIIP (38 SAE net)
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Again, you dontt haye to menorlze thie inforrnation because ltra listed
ln the front part of microfiches--you iust need to lmow where to find
i t .

In summary, to identlfy most VW parte we must flret hsve certain
inforrDation about the vehlcle for which the part is intended, Thig
lnformatlon lncludes the model, year, VIN, and sometimea the engine
or tlansrnlBslon number aa well.

You wlll learn how to use chagsls number8, engine numbers, and
transmiSsion nunbers in sub8equent chapters of thls book. But before
you get to the practical appllcation, itra neces8ary to l€arn or review
the Volk8wag€n of Arnerlca part numberlng sy8tem, covered ln the next
chaDter.
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Questions

1, The rrcheck dlgifr is a:

PToductlon aeqlence number
Marketing number
Security fealure for law enforcern€ni

2. Why are tranamigsion and engine numbers aometlrnes lmportant?

3. Name three place8 whele the VIN can be found on any
Volkswagen v€hicle.

4. What lnformation ls needed to idendfy rnost Vllt parts?

VIN
Model
Year
All of the above

Answersi page ?8

;
l

' i

T
t
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l 7

III. THD VOLKSWAGEN PART NUMBERINC SYSTEM

Every Volkswagen part or accessory, including literature, is identified
by I Eg4_lgyg!g!. Do NoT CONFUSE cHAsSIs NUI'4BERS (vINs)
AND PART NUMBERS. Chassis numbers identify different Volkswagen
vehicles, while part numbers indicate the parts that make up those
vehicles.

There are tens of tltousands of parts available for the various
Volkswagen models that have been imported to or built in the United
States since 1949, Genuine VW parts are brand nei^.' products
manufactuled to the same close tolerances as the of,lginals (this is also
true of remanufsctured parts, dlscussed latea). And because they are
genuine Volkswagen replacement parts, you can be sure they wtll
deliver the same superb performance as the oliginals,

Many Volkswagen parts are packaged today under the trade name
Autobahn. The fact that the parts box says Autobahn, not
VoiFswagen, is of no importance, as all Autobahn parts are genuine
Volkswagen item€.

Nine-digit part numbers are used as the basis for ordering, receiving,
storing, and selling all VW parts, acceasories, and literature. As an
example, part number 17686?015A8 (t"im panel-dooa, left) breaks down
as follows l

AB

Type, Model,
ot Version

Subgroup Part Modification
Number Code (if any)

Most of the digits in parte numbers have speclfic meanlngs, so letiB
€xamine the meaning of this particular part number, a tlim panel for
the left door of a Golf,

The frrst three digits, 1?6, ordinarily indicate the type and model or
version for which the part was designed, except in the caee of part
numbers which refer to a unit only. But since many parts can be
used on more than one model, the first three digits do not restrict the
part to that model alone.

For example, part numbe! 055 115 611 B is a long-handled dipstick for
an early Rabbit. But as you can imagine, a dipstick like this might
fit some other models. So in this case the first three digits, 055, do
not designate a particular model, but rather $rhich model the dipstick
was lirst develoDed for.

Main
Group
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In looking at the frrst three digits you can also tell whether the
vehicle was built in the United States or Germany. In thi6 case we
know from Appendix 2 that model 176 (not a chassia number beginning
with 176) is a two-door Westmoreland GoU. If the part nurnber began
with 17?, we r?rould know it is a four-door Westmoreland Rabbit (not
necessarily a 19?7 model).

Main GrouDs

1 ? 6 8 6 ? 0 1 5 A B

The fourth digit in our exarnple, 8, i6 the lgil__glggg designator.
Volkswagen vehicles are divided into the following ten main groups:

1. Engine

2, Fuel tank, exhaust eystem, heating and air conditioning

3. Tranemission

4. Front axle, eteering, differential

5. Rear axle

6, Road wheels, brakes

?, Hand-lever system, pedal cluster (frame)

8 .  Body

9. Electrical

0. Factory acceaaonee such as jacks, toola, and stickers.

Main group 0 is not to b€ confused with radios and oimilarly
domesticaUy-provided accessories which will be explained later. Main
group items ahown in parentheges are not necessarily found ln all
vehicles.

Continuing with part numbea 1?686?015A8, the maln group nunber in
our example ls 8. This means that it belonge to main group 8, body.
When you go to look up this part, it will be found in section I of the
appropriate microfiche.
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Sub groups

1 ? 6 8 6 7 0 1 5 A 8

The fifth and sixth digits of the part number, 6?, in this case, are
the subgToup. This means that the parts are found in section 6Z of
main group 8 in the Golf microliche. It is not necessary to memorize
either main groups or subgroups, as these are listed on the first
pages of any microfiche. But after you have r,lorked with them for a
little while, you will quickly remember which main group and subgroup
is which.

Actual Numerica.l Designations

1 ? 6 8 6 ? 0 1 5 A 8

The actual part number is the last three digits of the sequence, in
this case, 015. Some parts come in two different versions such as a
Ieft-hand and a rlght-hand trim panel. lf the part is available in left-
and right-hand versions, look at the ninth digit of the psrt number.
And even digit usually designates a right-hand part and an odd digit
ueua-Ily designates a left-hand part. Parts that could be used on
either side ordinarily have an odd last f igure. (Noter left, r ight,
front, or rear is determined from the driver's seat in drivine
direction).

Here the number 5 in the ninth position indicates a left door because
it is an odd number.

Modification Codes

1 7 6 8 6 ? 0 1 5 A 8

Parta are sometimes modified or changed (different construction,
different supplier, different materiats). tf a part is modified, a
modification letter is added to the g-digit part number. ln the case of
the trim panel designated by this part number, the letters AB. part
numbers with modification letters may or may not interchange with
previous parts having the same numerical designation, but without the
letters.
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Normally there is only one modification lette!, but a frequently
modified part may have two letters after its g-digit palt number, aa
this one does.

The alphabetical order of the modification letter normally indicates the
number of modifications made, Since the first letter in our €xample ia
an A, this is probably the filst modification. A part can even be
modified at the factory before it ever goes into production. In this
case the initial designation of the part may include a modification
letter.

Repai! Kits

These contain all the parts needed to do a specific repaia, like a brake
pad set, carburetor gasket set, brake cylinder repair kit, or stabilizer
repair kit. Brake pads alway€ come in pairs because they are
invariably replaced this way.

The middle three digits of the part number of a repai! kit will help
you to identify it, as follows!

Brake pad €et

designates a repslr kit
and brake8)

This ls a breke pad set for a 1982 Quantum. Any tlme you see 98 as
the subgroup of a part nunber, you know it is a lepair kit.

1 6 9

Nlain
Group
(6 = wheels
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Question6

1. How nsny main groups are there in the Volkswagen parts eystem?

2. The subgroup of a part number is designated by thel

Second and third dtgits
Thlrd end fourth digits
Flfth and Eixth digtts

3. For parts that corne in left- and rlght-hand verslona, it is helpful
to look at whtch dtgtt of the part number?

Seventh digit
Eighth dtgit
Ninth digit

4, Modiflcstion codes are never given to a part number before
productlon begins,

( ) True
( ) False

5. Which numbera aa the eubgroup indicate a repair kit?

Anewers: page ?9
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IV.  OTHER PART NUMBERINC SYSTEMS

In addition to the Volkswagen part numbering system itself, you need
to know facts about certain other part numbering systems used in
sourcing parts for volkswagen vehicles. These include numbering
systems for paints, color combinations, standard parts' exchange
parts, remanufactured parts, and accessories'

f alnrs

You cannot always determine the correct color of a Volkswagen just by
looking at the vehicle o! even reading the paint color on the sales
literature, But you can identify the original color of most Volks-
vragens by looking at a eticker under the front hood whether the car
is rea!- or front-engine.

A list which describes these paints and identifies their color codes can
be found in parts microfiches. One conplete microfiche contains all
required paint information on types of available paints, sizes of cans'
and quantities included.

It is also necessary to match the kind of paint as well as the color.
As you can see from the following examples, there are many different
paint types:

ALN - synthetic lacquer
L - Lacque!, nitrocellulose
LD - Lacquer, nitrocellulose (semi-gloss)
LI(L - Lacquer, synthetic resin, air drying

( serni-efloss)
LM - Iuixing enamels

Remember, this is not a complete list of different paint types but just
an example of how many different types there are.

Paint container Sizes

Paints can come
applicators, spray

in containers
cans, regular

of all sizes and shapes: touch-up
paint cans, and latge drums.



The last two numbe"B identify the type of container:

01 touch-up applicator

2 touch-up applicator with tube of clear

3 spray can

33 spray can (150 grams, USA and Canada only)

5 standsrd paint can (1/2 kg.)

6 spray can with a can of clear

)
7 )

) large drums and cans, both returnable and unreturnable

8 )
)

l./ There are a few other fluld€ besides paint€ that you need to know
about. Prlmers and fillers, thinners, fluids and paste8 have part
numbers preceded by capital letters that ldentify the type of material
or method of application, For example:

c = lubriqants
D = seallng compounds and adheslves
B = brake fluide and pastes
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Questions

1. You can always determine the correct color oi a Volkswagen just
by looking at the vehicle or reading the paint color on the salea
li terature.

( ) True
( ) False

2 .  T h e of a paint part
number identify the type of container.

Answers: page 80



Color Combinations

Certain trim and upholstery parts have colols which must harmonize
n'ith the original color of the vehicle. Appendix 4 shoids a
colf-Westmoreland color combination chart which you can use to match

upholstery and other items \rith the original color of the vehicles.

Starting with 19?8 models, there is also a color combination catalog
which contains actual paint chip samples along with samples of
upholstery, carpet, and trim material. These samples are all identified

with color combination numbers.

The external f inish of a manila green 1976 or 197? Rabbit is l isted as

fol lows:

63Y

color code or Number used
paint number by sAles dept.

Ill4 lUanila Green

Color
description

Upholstery also comes in cloth or leatherette material ' The arrange-
ments of body paint colors and material of upholstery and other trim
items are called color combinations. To get the right part for the
external color, you must knovt the color combination,

Each color combination is listed as a two-digit number ln the
combination number (Comb.No,) column of the color comblnation chart'
;uch as W5,-Ti, or P3. See Appendix 4 for an example.

The steps to follow in ordering a color-coded psrt are as follows:

1. Determine the combination number
2. Look up the part number
3. Deteimine the color code of the part (from the color

combination chart on the tdm sample catalog)
4. Add the color code to the part and place your older.

Standard Parts

\'lany small paits which are uniform in dimensions and mAteriel
composition are mass-produced. These are called standard parts and
include bolts, nuts, screws and washers. They are l isted in the same
microfiche as paints, in the fstandard partsrr section.

Standard parts have part numbels beginning with the letter N. For
example, N 10 022 148 1 desigrlates a nut, hex, 6elf-locking.



34

Accessories

These are items not origina[y part of the vehicle durins its
production, which are normally purchased and installed on the car at
the time of delivery, or subsequently purchased by the owner at a
later date to replace existing items or add beauty, comfort, or
performance to the vehicle.

ttDomesticrt parts and accessories are easy to identify because their
part numbers always begin with the letter Z. For examplel

ZVP 120 082 is a spark plug for a Golf
ZVW 123 206 is a set of Autobahn fog lamps.

Other accegsoaies, however, which are not domestic items have normal
nine-digit Volkswagen part numbers. Here are some examples:

176035180 A[' l-FM stereo/cassette
191071130 luggage basket (roof carder system)

There are several kinds of faccessodearrr

Radio
Blectrical
Extedor
Seasonal
Car care.

An example page of a a recent acccssoaie€ catalog i6 shown in
Appendix 5, pages ?1 and 72.

Remanufactured Pelts

A remanufactured part is vastly different from one that has been
rrrebuiltir or rrreconditioned . rr Remanufacturing is a complete procedure
that makes the part just as good as when it was new--in some case6,
by incorporating technical advances into the remanufacture.

when the microfiche shows the symbol> in front of the parl number,
it indicates items also available as remanufactured parts.

Numerous supersessions are found in the periodically updated
lrRemanufactured Catalog.r' (For an example of the table of contents of
such a catalog, 6ee Appendix 6.) The part numberg of remanu-
factured parts are similar to those for most other parts. They have



, nine digits $rith the usual model, main group, and subgroup
\_, degignators; they may have modification letters; and the lette! X

always occurs ss the last digit in the part number. Hele iE an
example:

171 -I

Main
Group

09 537 X - Brake Shoe Set
T L ] -

Subgroup Part X = Remanufaqtuled part
No.

j
J
i
,j

I
'.1
. i

U
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Questlons

1. A remanufactured part iB the same as a rebullt or recondltlongd
psrt.

( ) True
( ) F&lse

2, What ls the purpose of color cornbinatione?

3. Standard parts always b€gin with what letter?

4. All acceesorles b€gln with the letter Z.

( ) True
( ) Fal8e

Answer8: page 81



V. HOl\ '  TO USE THE VOLKSWAGEN ITICROFICHE
AND PRICE I,IST

What Is It?

A microfiche is a positive piece of f i lm measuring 7 x 9,5 inches, and
is fairly insensitive to scratches and other demages. Each film has
space for the reduced contents of an entire parts catalog, Up to
1,200 pages of parts information can be shown on a single ? x 9.5"
microfiche.

The microfiche provides another advantage: a page from a parts
catalog will appear 259 larger on the screen of a reader than if it were
painted as a parts book,

Here ale some of the important aspects in the layout of microfiches:

- The main group summary page includes a l isting of the
subgroups for that main group

- The subgroups show the corrcsponding i l lustration numbere

- The illustrations and corresponding text are right next to each
other on the microfiche

- Production surveys, color comblnations, l ists of part numbera,
and a survey of the rrnew and deleted partsf are also included
on the microfichc.

Finding the Right Fiche

First, you need the year, model, and VIN of the vehicle, which you
can obtain as described in earlier chapters of thi8 book. Fo? example,
let's say you wanted some palts fo! a 1985 Golf. You would need to
find the microfiche with the following designation printed on the edge:

PARTS CATALOG GOLF MOD. 85- 1-1984 USA 734.041.21
WESTI\TORELAND

(MODEL) ( ISSUE)  (ORDER NO.  )

Microfrche sheets have both a model desigTration (Colf [,lod. 85-) and
an edit ion designation (1-1984), The model refers to model year (note
that rnodel yeai 1985 began on August 1, 1984, and runs through July
3 1 .  1 9 8 5 ) .
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The edition refers to calendar year; 1-1984 would be the first edition
i. 949I9gLyggL!!91; 2-1984 would be the second, and so forth.

Always use the most recent microfiche. Most parts departments do
save the old sheets to look up superseded numbers and the like' but
these old sheets should not be kept in the trays of the reader but
filed away in drawers where they cannot be mistaken fo" the most
recent frches.

After you have put the microfiche into the reader, check that you
have the rlght one by comparing the chassis, engine, or tranamission
number with the first pages of the mic"ofiche, which alwayE provide a
list of VINS to which that microfiche applies.

Hor4 to lvork With the System

There are four basic steps in using any parts rnicrofiche. These steps
apply to any automotive parts system, not just Volksvtagen.

1. Check for the correct VIN, engine, o" transmiseion numbe! to
make sure yourre looking in the right microfiche.

2. Check the signs or symbols at the beginning of the microfiche
so you'Il know whal they mesn when you come to them.

3, check the riMri numbers at the beginning of the rnicrofiche,
and especially those that pertain to the car yourre looking up
(note particularly N'l numbers of US models on European-
manufactured cars),

4. After youive done this, look up main group and subgroup'
find the i l lustrations, locate the proper key number, f ind the
descdption, and inteipret any symbola or M numbers you run
into.

It sounds easy when you read it, but the process ia a lot more
complicated than these four steps might indicate. Letrs look At the
process of working with the system in more detail.

Signs and Symbols

You need to understand the signs and symbols used in each microfiche
in order to decipher the ishorthandf with which many parts are
designated. For example, an astedsk (x) in front of a part number
indicates that the part is also supplied as a repair kit. Brackets ( )
in the key number column indicate that the part is not illustrated but
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conesponds to the illustration without brackets, For example, only
one of two headlights in a two-headlight gystem would be iUustlated;
the other lten would be bracketed ln the key column to show that it ls
not illustlated but correeponds to the other headlight that is
iuuetrated.

On the next page you will frnd a cornplete explanation of slgns page
from a Volkgwagen microfiche.
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EXPLANATTON OF STGNS

SIGNS

x lN THE 'OUANTITY'  CoLU N r lorClTES: AS REQUIRED

. IN THE 'OUANTItY '  CoLUi lN IN0ICATES: RUNNING METERS

. IN FRONT 0F THE PART N0.  INDTCAIESi
PART ALSO SUPPLIED AS A REPAIR KI I .

r  AFTER AN ENGINE OR CHASSIS NU gER INoICATESI
APPROXTMATE NUMBER: EXACT NUII IBER T0 BE REL€ASEo LAIER

> IN FRONT OF THE PART NO. INOICATES:
ALSO AVAILAELE AS EXCHANGE PARI
SEE EXCHANGE SERVICE CATALOG
rOR OROER NUiIBER.

.  IN FRoNT OF THE C0L0R C00E INDICATESI
PART NO LONGTR AVAILABLEI THE REPLACEMENT
IS GIVEN AFTER THE COLOR DESIGNATION.

()  IHE BRACKETS IN TI IE XEY NO. COLUiIN INOICAT::
THE PART IS NOT ILLUSTRATED BUI CORRESPONDS
TO THE ILLUSTRATION WTTHOUT BRACKETS.

-  IN IHE OESCRIPTION COLUiIN AT CHASSIS OR ENGINE NO.
TNDICATES I  uP TO J

Y  I N  T H E  T A B L E  L I S T I N C  I N o I C A T E S I
PART NOT SHOIVN IN NUiTERICAL SEOUENCE IN PARTS LIST

F CHASSIS NO.

G IRANSTTISSION NUIIBER

II  ENGINE NO.

i lM INDICATES I I ILLI INETER

S lN IHE TYPE AND I l toDEL CoLUi lN INDTCATEST SPECIAL l loDELS

NO ENTRY IN THE TYPE ANO MODEL COLUI|N TNOICATES:
FOR ALL MOOELS.

THE NEW: THE 010:

F 16-F-OOO OOI--  FRoi t  CHASSIS N0.  I6-F-OOO OO1
F --16-F-750 000 T0 CHASSIS N0.  r5-F-750 ooo
F I6-F-OOO OOI--15-F-750 000 FRoi t  CHASSIS N0.  I6-F-OOO @l

r0 r6-F-750 000

- u v-oo8
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M Nurnbera

At the front of each microfiche you will also find a listing of the M
nunbers that apply to that microfiche.

Beeldes noting the I\t nurnbers that do apply to the car yourre working
with, ifls lmportant to note the lll numbers that are lgl_glplggqlgjig
the United States, aa you wouldn't want to order a part that was
appucable only tn ltaly o! Austlslia.

nrhile the system of M numbers is entitled rroptional extras,I this 16 a
blt of a mlsnomer as the M numbering system actually denotea different
versiona of cars, iypes of upholstery, special acceasories such ag
cruise control, or diffelent models such as Golf GTI (M 4?1). The
next page contalnE a partial Ustlng of lvl nunbers appllcable to the 1985
Jetta,
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O P T I O N A L  E X T R A S  ( i t )

ito0EL/
i!-NO. DESCRIPTIOTI REUARKS COOE LEITER

u  1 2

ti 20

tt 27

t! 50

i! 67

it 78

t s  1 1 3

I$ 139

it  151

In 184

r$ 186

ir 208

fi 222

n 228

tn 229

ir 233

it 249

258

[ 283

i'l 34O

it  341

i! 355

fi 390

fr 408

n 477

EXHAUST €itISSION CONTROL

SPEEDOI'ETER IN i]ILES

COIiPLIANCE WITH EXHAUSI EiI ISSION STANDARDS (CAIALYST
ANO FUEL FILIER NECX)

oUAL CIRCUIT ANo HAllo ERAI(E WARNIT{G LIGHT

8ATIERY 54 AII

LE^THER€TTE INSTEAO OF CLOTH UPHOLSTERY

CAI{ADA VERSION

PASSENGER SEAT ANO SACKREST I iEATED

X.JETRONIC.INJECTION

THREE-POINT SEAT BEL' AUlOII IAIIC
FOR FRONT SEAT

LAP BELT FOR SEAT, REAR (AUIOiIAIIC)

ELECTRICAL PARTS FOR TRAILER OPERATION

1.6 LITER - 4OKW - 4 CYLIND€R DIESEL ENGINE

OASHBOARO, PAODED

HEADREST FOR SEAT, REAR

IITJECTIOTI PUIP WITH OUAL REIURN
SPRING FOR ACCELERATOR

AUTol, laTtC TRANSIISSI0N

HEAOREST ADJUSTAELE FOR SEAI, FRONT

ERAK€ PRESSURE REGULAIOR

FRONT SEAI, HEATEO

CENTRILIZED LOCKING

1.6 LITER - SIKW - IURAO OIESTL ENGINE

EXTERIOR TIRROR, I jEATED AND EIECTRICALLY
OPERAIEO, FLAT (ORIVER SIDE )

WHEEL OISC 'ALUT'

f ,HEEL OTSC 'ALUit '
5 1/2JX13

f-oo 1

CANAOA

CANAOA

T.OIESEL
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Queations

?00
1200
2000

1 . Up to how many
microfiche?

pages can be shown on a eingle ? x 9.5!l

, Old nlcrofiches should
thorough reference.

( ) True
( ) False

be kept with the ne!! ones so as to have a

3. The Eymbol>> ln front of a part number on the mlcroflche meansi

AE lequiled
Exchang€ or remanufactured part
Not as shown

An M nurnber always indlcat€s an optignal extra.

( ) Tru€
( ) False

Answers: page 82

/ (  r
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Effective Use Of The Microfiche Reade!

The best way to learn to use the reader quickly alrrd accu"ately is
through on-the-job t"aining and practice at your own dealership. This
book will help you with some 'rtricks of the trade,r desigrred to assist
you in becoming more effective in using the microfrche.

The beginning of each microfiche ha6 a table of contents listing the
locations of all main groups and correoponding illustrations, This
section is followed by an introduction section with information that will
aid you in the use of the microfiche.

You must know which page of the microfiche to select, and this is
determined by knowing the year, model, and sometimeg also the VIN of
the vehicle. For example, if you were looking for parts for a 1980
Rabbit, you find the sheet entit led Rabbit/Westmoreland, modet ?9-80.

You then put this sheet into the reader and go to the main group
listing, Letts say you are looking for an outside rear view mirror that
has been damaged in an accident. Clearly an outslde mirror is part of
main group 8, body, so you would check the table of contents to
determine where main group 8 is located.

Once you get to the lirst frame of main gloup 8, it wiU tell you the
frame for the subgroup you need, In this case you're looking for
subgroup 5? which !^rill contain illustrationo from which you can pick
out the part that looks like it fits the application, and determine its
key number.

Ilerers a page flom the Rabbit 79-80 microfiche illustrating an outside
rear view mirror, By looking first at the illustration you can see that
there are two key numbers indicating mirrors #1 and #2. Whlch to
select?
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Now go to the parts tiGtlng on the next page, where you learn that

tey #t is a 'rreat view mirror, outer, left '[ and #2 is rtreer view

rnirror, outer, left (adjustable fron inside)." So you rnuet determine

which mirror system the car now has (ask the owner or nechanic to

look at the car).

Let's suppose it i6 the non-adjustable from inside version, key #1'

This lndicstes pa"t 1?1 85? 501.

lf you wanted a IlgI! outBide mirror, this ls not illustrated but is

aescrilea ae tey--Ti1) ' The ( ) means rhot illuBtrated but

corlesDonds to the illustratlon wlthout braqkets.r'

1l
{l-'-.. I

\_./ n
t
,
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s727

REAR
SUN

V I E U
V I Z O R ,

5 0  r

5 0 1

502

5 0 1  D

R E A R  V I E U  I , I I R R O R .
OU T  E ' i .  LEFT  CHROHE
R E A R  U I E U  I I I R R O R ,
O U T E R T  R I G H T

171  857

8 / 7 6 -
17  |  857

171  857

B / 7 6 -
171  857

-tc 5A I tNlLAcK

D

i t )

( t )

5

l7  \  457 5 0 1  G

1 7 2 , 1 7 4
L 2 6 1 t 1 7 1 ,

H 6 O 2 : 1 7  |  ,

l , 602 t  171  ,

R E A R  V I E U  I I I R R O R
O U I E R ,  L  € F i
(  ADJUSTAELE FROI I  INS IDE )
F  r 7 8  3 2 0 3  1 2  J - -
R E  A R  V I E U  I l I R R O R  I N N E R
(  USA.L  O  CAL  PROCUREI lENT )
0 1 1  E L A C (
R E A R  V I E U  H I R R O R /
I  N N E R .  A N T  I  D A Z Z L E
0 4 1  B L A C K
9OV SAD DLE EROUN
G A S K T T
F  |  7 8  3 0 0 0  0 0 1 - -
KNOR
F  1 7 8  1 0 0 0  0 0 1 - -
0 1 C  S A T I N  E L A C K
S C R E U ,  C 5 K .  R A I S E O  H D .  A 1 1  5 X 1 O
} IOLDIN6
F  1 7 8  J 0 0 0  0 0 1 - -
O  1C 5AT ' ,N  SLACK
9OV SAD OL  T  BROUN
2 8 T  A U E E R 6 I N E - D Z
6 J U  T O U R h A L I N E - 0 9
ADJUS T  I  N6  LEVER
F  1 7 8  3 0 0 0  0 0 1 - -
E O L T ,  H E X .  H D .  I 1  5 X 1 2
NUT,  HEX.  T1  5
L O C K  R I I ] G  E  5
E S C U I C H E O N
F  1 7 8  3 0 0 0  0 0 1 - -
O l C  S A T I N  S L A C K
90V SAoDLE ERur jN
2 8 T  A U E E R 6 I N E - D 7
63U IOURHAL I }1E-09
PACK IN6  FOR
R E A R  V I € U  T I I R R O R ,
PACKING FOR
R E A R  V I E U  h I R R O R ,
(  ADJUSTAELE FROH

( J )

J

7

175  557

t 2 / 7 7 -
8 0 3  8 5 7

8 / 7  6 -
8 / 7 7 -

171  e57

321 457

8 / 7 7 -
N  0 1 1
321 857

E / 7 7 -
a / 7 7 -
2 / 7 A -
z / 7 4 -

171  857

N  0 1 0
N  0 l l
N  0 t :
171  457

8 / 7 7 -
a / 7 7 -
2 / 7 8 -

l7  |  a57

l7 | 457

5 1 5

5 1 7  A

2 6 1  J
520  I

5 3 1

207 6
005  4
005  J

h b A Z  |  1 7  1

t 1 6 8 2 t 1 7 1 .
l 7  3 ;  5 7  6 5

H 6 0 2  :  1 7  I

s 7 6 5
s 7 6 5

H 6 0 2 : 1 7 1  .

5 r  1  A

5 1 1

2

I

I

I

8 A
8 8

1
I

I
J
J
J

I

I
I
I

I

t 6 0 2 | 1 7 1 ,

s7  65
t 0

r 0 A

5 4 3

5 4 J  A
OUTER

OUIER
I N S I D E  )

naDeLS

1 , 2 6 1  :  1 /  i

E A R  V I E U  I l I R R O R
O U  T E R ,  L € F T
(  ADJUSTAELE FROI {  I  I IS  I  DE  )
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Note that after the part nurnber the legend 8/?6 appears in the part
number column, and the designationrr OlC €atin blackir in the
description column. ThiB means that since 8/?6 the part has been
avallable only in the color eatin black. In the nQTyt' column, the
number 1 indicates that the car lequires only one of these parts. In
the TMODELt column, the numbers 1?1 and 1?3 are the model numbers
for the two-door and four-door Rabblts, the models to which this part
number pertains.

Note: M 26Ltl12, 174 is also l isted in the IMODELT column, indicating
that this mlrror also frts models 1?2 and 1?4 with an [I option of M261.
These two models are not fo! the USA and your production survey on
the microfiche will indlcate this.
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Supe!sessions

Yearly, Volkswagen of America publishes a list of I'new and dis-
continued partsrr known as a supersesaion microfrche. If you look up
in a microfiche a part which has alieady been superseded, you will
find out about this when you go to the DIAP pad to look up the
quantity on hand, or when you make a depot stock inquily through
DCS to determine whether the depot can handle your need,

The DIAP pad vrill inform you that the part number has been super-
seded by another part numbe!, and it \4ill give you the superseding
number so you can look this up and locate the pad. You will also be
told this if you make a DCS depot stock inquiry.

Repair Kits

Some parts are available as part of a repair kit, indicated by an
asterisk (*) in front of the part number. Repair kits or sets are
found at the end of each main group because, as you will remember,
the subgroup number for a repair kit is always 98.

If a number of parts is needed for the repair at hand, and a repair
kit is indicated by an asterisk, it's worthwhile to check subgroup 98
to determine what the repair kit contalns. It could save you a lot of
parts assembly and paperwork and could aave the customer money,

Example€ Of Microfiche Listings

The next several page6 will provide you with 6ome additional examplea
of how to interpret the information in Volkswagen microfiches,
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EY

DOORS,  FRONT.  DOOR I I I  N6E,
DOOR SEAL
Z-  AND 4 -DOOR

( 1 )

/ I IN  GROUP 8

P A R  T  N O .

t 7 J  8 J 1  0 5 1

BO OV

D E S C R I P T I O N OTY TIOOEL

O O D  U s E :

{ r } 1 7 1  8 J 1  0

3 1  7 6 6 - -
7 1 9  A  ( 2 X )
3 4 9  (  r X ) '
R E 5 T R .  S E A T  B E L T  S Y S T E I I

( 1 X )

7 6 6 - -
1 7 1  8 3 1  J 5 0  ( t X ) '
1 2 1  8 8 0  7 1 9  A  ( 2 X )

F  1 7 7  3 1
1 7 1  8 8 0
1 7 1  8 J l
F O R  P A S

E V I N F  1 7 7  3 1 3 1

t l 5 5 J  |  1 7 1

( 1 )

( 1 ) 1 7 3  8 3 1  0 5 2  H

F O R  P A 5  R E S T R .  S E A T  B E L  T
1 7 1  8 3 r  3 6 9  ( 1 X )
O O O R ,  L E F T
/  -  D 0 0 R
U S E :

S Y S T E H

F  1 7 7  3 1 3 1  7 6 6 - -
1 7 1  8 3 1  3 1 9  (  l X ) ,
1 7 1  8 8 0  7 4 9  A  ( 2 X )
F O R  P A 5  R t 5 T R .  S E A T  B E L T  S Y S T E I ' i
1 7 1  8 3 1  J 6 9  ( 1 X )
9 O O R  R  I 6 1 1 T
4 - 0 0 0 R
F  - -  1 7 7  J 8 0 0  0 0 0
u s E :
F O R  I A S  A E S T R . S t A T  B E L T  S Y S T E I , l
1 7 1  8 r 1  3 6 9  ( 1 X )

F  1 7 1  3 1 3 1
1 7 1  8 3 1  3 5 0
1 t 1  B B E  7 1 9

1 -  0 o 0 R
F

( 1 X ) ;
A  ( 2 X )

t 1 5 5 J r l 7 J

t l55J  r  173

1 7 1 , 1 7 2

1 7  3  , 1 7 1

1 7 1  , 1 7  2

1?  3 .17  4  " - - ' /

( 1 ) 0 5 2  L1 7 3  8 3 1 D O O R .  N I G H T

1 7 1  8 3 1  1 0 5

1 7 J  8 J 1  1 0 5

1 7 1  8 3 1  1 0 6

1 7 3  8 J 1  1 0 6

c
C

1. -  000F,
r  1 7 8  J u U 0  u 0 1 - -
I J S E :
1 7 1  8 3 1  3 5 0  ( 1 X )
F O P  P A S  R E S T R .  S E A T  B E L  T  S Y S I  E h
1 7 1  8 3 1  3 6 9  ( 1 X ) .
O O O R  O U T E R  P A N E L .  L E F I
Z  -  DOOR
D O O N  O U T  E R  P A N E L .  L E F T
1- l l 00R
D O O R  O U T E R  P A N E L ,  R  I 6 H T
: - D O O R
D O O R  O U T E R  P A N E L ,  R I G H T

1 7 1  8 J
D O O R .
: - 0 0

- -  1 7 7  3 8 0 u  0 0 0



On the facing page you wil l note that part numbers 171 831 051AA and
171 831 052 AA are just one digit apart. In this case the part number
ending with the odd digit 1 indicates a left door, while the part
number ending with the even digit 2 indicates a aight door,

ThiB is usually but not always the case,
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I lA IN  6ROUP 8

( E Y P A R T  N O ,

SODY

D E S C R  I P I I O N OTY ' IODEL

r iJ08,

t 7 r  B z 7  0 ? 5  J

F L A F ,  R E A R

F L A P ,  R E A R

t71  827  615 /617  (ZX)
1 7 r  8 ' r 9  1 6 5  ( 6 X )
H I N 6 E  -  F L A P
scREU,  F  r  LL  .  8D.  A i i  6X |  5
6A5KE T -
F L A P  -  H I N 6 E
CONCAVE TJASHER 6 ,4  X 18
8 0 1 T ,  X E X .  H D .  l l  6 X 1 0  X
LEAF SPRING -  STAY
SOUND ASSONEER -  STAY
RUEEER STOP
L O C K  -  F L A P ,  I  N N E R
S I R  I  C K E R  P L A T  E
s c R E U ,  C S X .  H D ,  A l t  6 X t 5
R U ! 8 E R  S T  O P
F O R  S T R  !  X E R  P L A T  E
S C R E U ,  C S K .  H D ,  A h  1 X 8
SEAL
F O R  P R E S S  E U T I O N

2
4  , r <
- - rt lI'K.)._ q, Prr)4'- ^

Z ) u ,.-Zitrl
I B ,/ t\t9-

'|

I
I
I

I

1

6A

( 8 )

9A

r 0

t7t 827
N  0 t 4
t 7 1  B Z 7

I r r  e : z
N  0 1 0
1 7 1  E Z 7
t 7 l  s ? 7
l7 t  827
J J  |  8 4 7

N  0 1 1
1 7 1  8 2 7

N  0 1 1
36t  927

J 0 1
t 1 0
365

9 1 J
2 i 0

J79
500

2 7 7

7  J 1

5

A
I

I

l l

l l A

t 2

t 2 A
r 2 8

l 4

' t 6

t 8
|  8 A

|  8 B

l 9

20

U I  T H  X E Y S
KEY SLANI(
P R O F I L E  V B
( F O R  F I N I S H E D
PEC I  IY  X€Y
NUI,IEER )
DRAIN IUEE

ALSo ,9? lL taD
A ,  ^ l l l t r  x , f'n I EJ7 Zt9 x

I

I
2

X E Y S

t7 t  827 517

t7 t  827 t63
N 900 020
171 427 550
t7 t  927 625
l7l 827 627

N  O l e  3 2 6
J l t  8 Z J  4 9 9
171 827 615

l7l 827 617

t7 l  827 705

171 8 t9  165

U I T H  R E A R  U I N D O U
GASXET FOR

00D

UASHER

l lo r t j l3At rc t t

FOR LOCX CARR I  ER
A STAY -  HOOD
OI  SPRING UASI ' IER A S
A  6 A 5 - F I L L € D  S I R U  I  T

UASHEN
EOLT
FOR FLAP SUPPOR I

2  LOC(  UASHER 5
A EUFFEN

ESCUICH€ON -  CAP
FOR VEII I CLES
UI IH REAR UINDOU UASHER
SEAL I  NG UASHER .  ESCUICHEON
FOR VEH I  CLES

d125

h125

? l!)
4  rY '
lec

t t
,e)

FOR A IR  VENI
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The facing page shows several examples.

For part 311 83? 943, concave washer, the quantity needed for
replacernent is 8 washers but note that the last part on the page,
171 819 465 trim plate has an X in the rreTy,' column. Thi6 means
that the quantity is as needed for the repair.

Part 1?1 827 539 lock - flap with keys has an asterisk in front of it.
This means it is also supplied a€ a repair klt.

Palt 1?1 827 7058 gasket for hood has a letter, B, indicatlng a
modification code. This is usually, but again not alway6, the second
modifrcation as A would have been the first one, but then A might
have been the orlglnal palt modified before it went into producfion.
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IA I ' {  GROUP 8

XEY P A R T  N O .

EODY

D E S C R I P ]  I O N OTY hODEL

1 7 t  8 0 5  0 z l

8 2 3  8 0 5  5 5 9

t 7 r  8 0 5  5 6 1
t 7 t  8 0 5  5 9 1

8 0 5  8 3 6

EODY FRONI  SECT I  ON

D EODY FROI iT  SECT I  ON
UI  THOUT CROSS PANEL
SRACKE]
F O R  F L U I D  C O N T A I N E R

I A

2
( J ) N

L O C X  C A R R I E R

171 553 662

953 662

OP TO
7r{t t

c H  A t t  t t

t t ^  N 9A "9
P A  R T

x
fzr  so55er t f f i , -<: ioA

..# .'..lttt 'r
171 863 662 x  t 'e f "

171 805 595 B APRON,  FRONI  LOUER I

H,l[rrrr^r, o !!i ' Qtr 'At
t t O u r r t D1 7 r  8 0 5  6 3 N F O R C E I l E N T  O U T E R ,

NFOFCEI lENT OUTER,
I L E R

171 BO5 6
RE
RE I

.l
q

6

( 7 A )

I

8A
8 E

9

( 1 0 )

t 0

1 l
l 2

l zA
I J
1 4

l 5

l 6

5 P 0t 7 l  8 0 5  9 0
171 853 695
171 SO3 117

1 7 1  A O 3  1 4 7

1 7 1  8 0 t  !  5 J

t 7 l  a t 9  5 1 7
1 7 t  8 r 9  5 r 9

K

veN
NturH rtetr

a

f

t
1

F  - -  1 7 8  J 0 5 9  1 6 6
C R O S S  P A N E L  ( L H D )
F 178 3D59 167 --
SEPARATOR PLATE
ON CROSS PANEL,  FRONI
S E A L I N G  P I E C E
G ASKE T
FOR SEPARATOR PLAE
EEAD I  NG FOR
A I R  C L E A N E R  E R A C K E T
FOR VEH I  CLES
U I  T H  A I R  C O N D I T I O N E R
8RACKET2 LEFT
FOR KNEE DAR
(PAS RESTR.  SEAT EELT SYSIE} I )
E R A C K E T ,  R  I 6 H I

CL AtIP
UAIER DEFLECTOR
VALUE
FOR UAIER DRAIN HOs€
REI I IFORCEI IENT FON
P I  LLAR I
(PAS REsTR.  SEAT 8€LI  SYST€H'
BRACXET -
VACUUTI TANK
SPEED NUT E 1 .2X24.4

J6 8 S 5  5 J 3  D 2

1 7

8 6 t  8 1 9  r 1 5
t ? l  a t g  1 1 5
1 7 1  B l 9  1 l ?

l7t Bo9 159

t 7 t  8 0 9  t 6 3

N  O r 5  1 3 0

A

A

2

z

2

oto 2t2 l1  EoLT,  HEX,  HD.  f l  6XlZ



The facing page conteins some additional helpful tips.

For 171 805 591N apron, front, there is a different part up to one
chassis numbe" and from another chassis number. If the chassis
number were 17? 3800 000 or lower, you would use 1?1 805 591N. But
if the chassis number were 178 3000 001 ot higher, you $rould use
171 805 5915. This shows the importance of knowing the chassis
number o? VIN of the vehicle yourre working with.

Part numbers 1?1 805 631 and 1?1 805 632 show $rhat a parentheais
around the key number means. ln this case the left part is not
iuustrated ra'hile the right part is the one that's shown in the
iuustlations page. They are the same part but for left and right
usage and itis important to know the distinction.



1. To find the proper fraDe ln the microfiche for a part in maln
group 6, where would you begin?

2. What is the meaning of a paxentheei8 around the number ln the
rikeyrrcolumn thet appears at the left-hand side of text pages?

3. An even digit tn the nlnth place of a part number alway8
lndicates a r{ght-hand part.

( ) True
( ) False

4. Where are two placeg where you can ffnd out about super8esslona?
,J

1

Questions

5, What is the meanlng of an X in the "QTYfl colurnn?

6. What is tho meening of two dashes ln front of a cha8ds nurnber
following a part number and descrlptlon on a text page?

Answer8: page 83
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Micro{iche Maintenance

l4icrofiche hardware may change from time to time but the general
DrinciDles of maintenance remain the same.

The reader and the films must both be
good shape if they are to do the job
glass portions of the microfiche should
cleaner and $iiped dry. Always unplug

handled properly and kept in
they were intended for. All
be cleaned daily with window

the reader when cleaning.

Be sure to let the bulb cool suffisiently before removing and cleaning
the bulb and holder, Do not handle bulb8 with bare hands because
skin oils cause bulbs to burn out quickly.

Follow the instructions provided by the manufacturer of the microfiche
and you canrt go wrong.

Using The Volkswagen Price Listings

After you hav€ found a part on microfiche and in the DIAP pad, and
actuaUy located it physicauy in your part6 storage area, the next step
is prictng the part before actually issuing it to a retall or wholesale
customer or to a mechanic.

You wlll find information for prlcing in the volksr,lagen Parts Price
List, which is updated frequently. While itrs often called a iprice
bookrr in dealerships, i s also available on microfiche.

The arrangement of part numberg in the list is shown on the rrlndexrr
page of each part€ list.

Letre suppose you were looking for a muffler for an r85 Jetta, part
number 165 253 609. Yourd begin by finding the section of the price
book listing main group 2. You would then track through main group
2 until you find subgroup 53. Next you look for the part number
itseu, 609, and finally for the model or type, 165.

To summarize, finding palt numbers in price books is done as fouowgi
2-3-1. This means that you gtart vrith the middle three numbers; you
next look for the last three numbers; and third for the frrst three
numbers. It should be mentidned that the pdces in price lists are
strictly fo! the guidance of dealers, as a dealership can charge
whatever price it wishes.

The next page reproducee a page from a Volkswagen parts price list.
Following that page you will see how to interpret some of the column
headings on the page,
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oEcErac i  r .  r ea r  VOLKSWAGEN PARTS PRICE L IST  -  OEALER

t 6 .  t !

6 . 1 6

30

21

7 . 2 6

l t l  t t t  t r r  c
t t l  ? t t  7 t 2  a
I  t ' t  7 i t  t t 3 CASLE

3 . 7 6 z 93

t  .50
t  .50

133 t t t  7 t7
3 , 6 3 2 . A l

2 . 6 4

r , €o l
LOO

. 6 4
. 1 4
.-39

2 , 2 6
2 , 6 5
2.47

. s e l
,€al

3,601

3t i  7 t l  701

at l  t t t  ao3 c

3 . 7 5
r 3 . 4 5

2 . 9 3
4 , 1 9

s2a-iii_T33 1 .20
4 . 0 2
2 . 1 4

,90

S E L € C T  L E V 5 . 4 5

t21 '13 026 tr

7 0 .  1 5

2 9  5 0

2 t t  t t t  a 3 o  t
2 6 1  7 1 3  3 t l  A

65-  5C

s . 6 3 1

2 _ 2 6 1
5 1  . 4 ? l

,9 (
L3a

4 . 2 2

2 . 2

S I E E V E

|  .24 ".1
6ol
03

1 0 . 5 6

2 . 2

251 713 ta3

6 . 6 0
5 , 5 0

e. !  ! l

21!  7 t3  263
' l l  3 , 3 r
' l l  1 6 . 6 !

2  3 s l
2 . 6 3 1 2 , O 1

25a i i3  263 A

I t t  ? t3  265 C
tg t  t t3  266 0

CABL E il 5 e . 1 0
6 9 , l 0
69.  t0

4 0
4 0 35.47

321 713 26 ,

321 713 265 a
CABLE
CABLE

33.20
2 0 . 6 5
2 9 . 6 4
2 9 , 5 E

2 3 . 1

06
r 9
r 9 1 r . 7 3

2t ' t  713 269 B

t t .  ao
2 9 . 5 6 2 3 ,  1 9

1 . L 0

1 6  0 6 t e . 9 2

3rT 713 209 a

3 t t  t t3  273 A
211 '13 216

L30

5

1ll -B 21i------

_,6-�:?!

3 - 2 1

a

S T E € V E

5 , 0 6

5 0 2

4 4 . ;

PR IC€S  S I ] 8JECT  TO C I ]ANGE W THOUI  NOI  CE
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lnfomation on parts price lists is interpreted as follows:

- The symbol n+n in the part number column, following the part
number itself, means a color code is applicable.

- ACCT: This stands for Account. A rPn in this column
means a part while an [A" indicates an accessory. Usually
parts and accessories appear in different places on a repair
order or parts counter ticket. A diamond indicates an
Autobahn part, and an S means a "supplyrr item such as bulk
greaae.

- DISC: There are discount categories from 1 to 5 with
varying levels of suggested dealer gross profit margin,

This symbol appearing in the column before I 'Suggested
Retai|r or rrsuggested Dealer Costrr indicstes a pdce change
since the last price list was publiehed,

- Suggested Retail: This is the suggested pricc of a part to a
retail customer at the front counter or the sale of & part
through the service department on a cuetomer repair order.

- Dealer Warranty Rater This is the amount that wilt be
reimbursed to the dealer for items used under wauantv
repairs. Many dealers also use this price level for internal
sales, such as to the Used Car Department.

- DEL: l{hen a nDtr appears in this column, it means the item
has been deleted by supersession or obsolescence.

' Suggested Dealer Cost: You donrt ordinarily use this at the
parts counter. It represents the cost of the item purchased
and is the basis of the dealerrs inventorv value.

Once you have physically picked the part, look up its number in the
price list and determine which of the price levels applies in each
individual situation. Enter the appropriate price on the counter ticket
or repair order,
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Questlons

1. Why should you not handle microflche bulb8 with the bare hands?

2. In price books snd microflchee, ia'hat poltion of a part number ls
disregarded when determlnlng the sequence of the U8tlngs?

3. When finding part numbers ln prlc€ books or mlcrofrches, you
follow what Bequence (of three-digit g"oups)?

1 2 3
2 3 1
3 1 2

4. What 16 the meanlng of a diamond tn the ACCT column of a prlce
book? ,J

5, Dealer8 are requir€d to sell parts at the "Buggested retstl,'prtce.

( ) True
( ) Falee

Answel8: page 84

l ,



VI .  PARTS PUBLICATIONS

In addition to the items rnentioned so far in this book, there are other
Volkswagen of Amedca parts publications that it will be helpful for you
to know about .

Accessory Catalog

This publication provides you with a complete list of the accessories
available for various models of Volkswagen vehicles. Part numbers of
Itaccessoliesri were discussed in chapter IIl, and a page of a current
accessories catalog i6 shown in Appendix 5.

One of the most practical uses of the accessory catalog is as a visual
seUing aid. You can show parts counter cuatomers or new car buyers
a picture of the accessories they migbt be intereeted in, It can also
be used effectively by the nelv car sales departrnent to sell customera
accessories after they have decided on thc car they want.

Remanufactured Parts

Numbers for these types of parts were also described in Chapter III.
Appendix 6 shows the table of contents of a current remanufactured
parts catalog. Remanufactured parts can be used in warranty repoirs,
and can also save your customer money when other major lepairs or
replacements. The availability of remanufactured parts will help you
bdng in business for your aervice department that might otherwise go
elsewhere.

Note that cedain items are not acceptable as cores in the remanu-
factured pafis exchange system:

dirty parts
pads are damaged through an accident, force or misuse
non-Vw parts
rusted parts.

lf ever you are planning to return an exchange part, check the Ust of
exclusions in the remanufactured parts catalog to be sure what youtre
returning wonrt be excluded.
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Quick Reference Catalogs

These are, as the name implies, pieces of l i terature you can use to
find various categories of parts and accessories quickly, The cuTrent
quick reference catalogs include

- water hoses
- relays
- brake pads and shoes
- sheet metal repair panels
- oil, air & fuel filters
- wiper blades & blade inserts
- shock absorbers
- muffler svstema
- belts.

As an example, let's look at the quick reference catalog fo" brake padg
& brake shoes. lf yourre looking for front pads for a 1983 Rabbit
GTl, you vriU find them quickly on page 1of the catalog. It tells you
that this model uses the Kelsey-tlayes pads, an i l lustration of which is
on the inside cover of the catalog, You can simply read off the palt
number, 175 698 151 A, This can save you a lot of t ime in looking up
things on the microfiche, or if the microfiche readers are all in use.

Flip through and become farniliar with the quick reference catalogs
listed above. If you donrt have them, you can obtain additional
quantities from your Volksv\ragen of Amedca or distributor depot.

A picture of a quick reference catalog cover is shown in Appendix ?,

Parts Department Circulars or Bulletins

These provide information on immediate changes to ordering
procedures, part number changes, supcrsessions, new accessories, and
the like, They are only temporary reference material until the
permanent material appears in the appropriate microfiche.

Make a mental note of the information contained in parts depa"tment
circulars so you can look up the details when the occasion arises.
Your dealership should also have a good method for circulating and
fil ing these circulars, and the fi les should be kept up to date
regularly.
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Service Department Cilcula"s or Bulletine

In order to maintain a quality product, Volkswagen aometimes changes
parts and revises repair technique€, or suggests new repair
techniques, These are described in service department circulars.
Since they can often influence the parts to be used for a particular
repair, it's important that parts professionals read and make a mental
note of all service clrculars.

An example of a service circular is shown ln Appendix 8. Since this
illustrates a special tool, the parts depafiment would defrnitely be
involved because it would be ordering this tool from the depot.
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Queetione

1. One of the most practical uses of the &99!g9ly-..l9glg&g iE as ar

t Name two types
aemanufactured

of parts which are not acceptable aa cores in the
parts exchange system.

3. Why ale aervice department circulals or bulletins lmportant to
parts profeEsionals?

Parts department clrculala are:

Permanent reference material
Temporary reference material

Name four types of quick-reference catalogs:

Answers: page 85
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CONGRATULATIONS I

You have iust completed Fundamental6 of the Vg!8!ggggl_gg!!g
Business. You now have alffi
liE6EiiTut parts professional.

Of course, the true te6t of euccess come6 in handling the day-to-day
activlties of your dealershipis parts department. IVe have given you
the toolsi now itts up to you to put them to good uee!

, Complete the achievement test and give or send it to your District
v l,lanaEer.

GOOD LUCK !
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APPENDIX 1

VlfLI(s\'TAl=EN
Parts andAccessories

LTMITED
UZTRRANTY

Th6 lollowing lerms ol warranty apply to all new or lactory
r€manutaclur€d parts and accossories sold by Volkswagen of

LMTTED WARRANW FOR NEW ANO FACTORY
REMANUFACTURED PARTS AND ACCESSORIES

lssu€d by Volkswagon of Am€ica, lnc, ( VWoA")

Free rcplh or replacemant ol dstsctlve parts and acce$orles lor
6 momha or 6,000 mlles,

l. VWoA wafiants lhal €very n6w and factory romanulactured part
and accessory, which is imporled or disttbulod by VWoA and sold
es e new or lactory r6manula6lur6d pad or acc€ssory to a retai
cuslomer, will be lr€€ lrom dolects In mat€ al and workmanship
umff nomal uss and g€rvice lor 6 monlhs atl€r lh€ dat€ ol
d€livery ol tho parl or acc€ssory to lh6 odginal r€lail customgr or
untll lh6 v€hlcle in whlch lh€ Dad of accsssorv is installsd has b€en
&iven 6,000 mll€s, whlch€ver comos tirst. This warranty is limited,
how6v6r, lo ths lollowingl

It lha dalocllve plrt or lccca8ory wa3 In3talled by an
auihorlzad Volklwtgon d€alor and th€ vahicG is b/ouqht duing
thb p6dod lo lhe workshop ol any autho zed Volkswagsn dsal€r
thg d9aler will, u/ilhoul chafg€, ollhor repalr or replace ilwilh a n€w
or lectory r€manulacturod pan or acc€ssory.
ll tha dalactlva pr.l or lccoasory wa3 aold "over-th6-
countar," th€ dealer will, wthout charg€. rcpair ths psn or
accoaaory or lurnish a n6w or r6manulaclured pan or accossory.
Tho labor rcqul€d lo r€fiovg lh€ d€l€clive parl of accossory and
!o lmlall lh6 new or romanufaclured pad or accessory is not
roimbu|sable,

D6maga 6ncl Mllluncllona Not Cov6r6d By Wananty
2, VIAbA is nol re6ponsiblg lor damago or malfuncllons r€sulllng lrom:

l. misuse, negligsnce, alleralion, accid€nl, or fir€i

ll. improper r€pak ol the vehiclgi

lll. use ol lhg v€hicl€ in compelitive sv€nts; of

lV. lailure lo follow r€commended malnlenance re-

Mainlenance and Setuice ltems Not Covercd By Warranty

3. The to lowing are also al the expense oi lhe owner:
l. ssrvics adiuslm€nls, such as tune-'rp, and brake and clul€h

ll. maintenanc€ seruices. llbicanls. and lluids: and

lll, the replacemenl ot seruic€ it€ms, such as spak plugs, gas-
k€ls, and nllers,

No other Warranllss Made
4. THIS WAFFANTY IS IN LIEU OF ALL OTHEB EXPFESS

WARRANTIES OF V\4/oA, THE MANUFACTUFER,THE DISTRI-
BUTOR, ANO THE SELLING DEALER, ANY IMPLIEO WAB.
BANW IS LIIT'ITED IN DURATION TOTHE DUBATION OFTHIS
WFITTEN WAFBANTY, NEITHER VWoA NOR THE MANUFAC.
TURER ASSUMES, OR AUTHOBIZES ANY PERSON TO
ASSUIT,4E ON ITS AEHALF, ANY OTHER OBLIGATION OR
LIABILITY.

Som6 states do not allow limitalions ol how long an impliod
waffanly lasls, so the above limilalion rnay nol apply lo you.

Con3squenllal Osmage Excluded
5. VwoA lS NOT aESPONSIALE FOR LOSS OF TIME, lN.

CONVENIENCE, LOSS OF USE OFTHE VEHICLE, OF OTHER
CONSEQUENTIAL DAMAGE.

Som€ states do not allow the €xclusion o. limilalion ot incid€nlal or con.
sequenlial damage, so this limilalion or oxclusion may nol apply lo ),ou.

Other Legal Blghts

6 This warranly giv6s you specilic l6gal ghts.You may
also hav€ olh6r righls which vary lrom slale lo slals,

Wairanly inlohalion hay bo oblainod by

Volkwag6n Cosiom€r A$lslance
Volkswagon oi Am6 ca, l.c.
880 w6si Blg Beaver Boad
Troy Mchigan 48007-3951

Gemuflme
trarts & Aeeess@rflcs

[flake the
l(ul 0 t(g(r

$U

Gemurflme Dfiffie
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APPENDIX 2

LIST OF AVAILABLE
VOLKSVllAGEN

IlICROFICHES FOR
VEHICLES

CATALOG EDITION NUII1BER

21t983
1/  1984
211984
21t984
| 1t982
1/1983
1/  1983
1/1982
1/  1983
L 11982
L 11982
1/1979
1/1983
211984
2 / 1 9 8 3
211984
1/1983
1/  1983
1/  1983
1/  198 3
3 / 1 9 8 3
1/1984
1/  198 4
1 /1984
1/  19  84
1/1984
3 /  1983
2 tt984
21t984
1/  1983
1/1983
2 t1984
1/  1984

Laeke-Normt€il
Industrial Engine
Entfallteile A
Entfallteile B
IltoD. 181
vw 1200 / 1300 (cL 1-7)
vt| '  1200 / 1300 (cR 8-0)
unla
vw 1302/1303
Type 3
Type 4
Type 2 lvlod 6?
Type 2 68-79
V a n a g o n  A , B , C , D , E , F
Campmobile 74-?9
Campmobile P27S Mod. 84 E,F
R A B B I T  M o d . 7 6
RABBIT slod. ?7-?8
RABBIT/JETTA Mod.  79-80
JETTA 81 (B)
JETTA 82-84 (CDE)
JDTTA Mod.  85  (F)
RABBIT/P lckup Mod.  79-80  (9 ,  A /
RABBIT/P ickup Mod.  81-82  (B ,C)
RABBIT/P ickup Mod,83-84 (D,  E)
Golf Westm. Mod, 85 (F)
Scirocco/RABBIT Conv. Mod. 83 cR.8
RABBIT Convertible Mod. 84 (E,F)
Scirocco Mod, 84 (E, F)
Dasner r tod. / I
Dasher Mod, ?8
Quantum Mod,  82-84  (C,D,E)
Quantum Mod. 85 (F)
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APPENDIX 3

VEHICLE IDENTIFICATION

Identification Plates &
venlcle unsssla Numbefs Engine Number

1200/1300 Under the front hood near Crank case below the generator
the spare tire, Frame support.
tunnel under rear seat.

1302i 1303 Unde" the front hood near Crank ca6e below the qenerator
the spare tire, Frame support,
tunnel under rear seat.

Type 2 Plate on the paltltion On the "ight side of the crank
behind the passenger seat. case below breather support.

Type 3 Under the front hood near On the crank case near the oil
lock plate. On the frame cooler.
tunnel under the tear seat.

Type 4 Under the front hood near On the rlght hand crank case
lock plate, On the frame hau below breather suDDort. J
tunnel under the rear seat.

Ghia - 141 Under the front hood near Crank case below the generator
the spare ti!e. Frame support.
tunnel under rear se&t.

181 Under the front hood near Crank case below the eeneratol
the spare tire. Frame suppod.
tunnel under rear seat.

As of 196?, all vehicle chassis numbers are located in the following two places:

1, A plate in the lower left corner of the windshield.
2, A sticker on the left door post near the lock Dlate,

* * * r !

Chassis number locations for all Volkswagen vehicles, from the beginning up to
the present time, can always be determined by ehecking the illustrauons at the _.
beg inn ingof themic"o f icheper ta in ing to theveh ic leyoua iedeaungwi th .
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APPENDIX 6

INTRODUCTION

THIS PARIS CATALOG CONTAINS INFORMATION REOUIRED WHEN ORDERING
REMANUFACTURED PARTS FOR VOLKSWAGEN RABBIT, PICKUP, AND RABBIT
CONVERTIBLE.

TABLEOFCONTENTS

DESCRIPTION PAGE NO.

6-7

8 -  1 4

PREFACE

COFE HANDLING GUIDE

EXPLANATION OF SYMBOLS

NOTES ON VEHICLE IDENTIFICATION
NUMBERS AND ENGINE NUMBERS

PRODUCTION SURVEY

.-rl
I

I

l
r {

l
l
l

YOtXSWAOEIt Oa AUEF|CA tNC.
'EL|EVE9 rlG CO{IE ta OF tHrs CATALOO
to lE cohFEct Al '|rE t|rl€ oF Pit t|No

FiNTEO['rU,!.4. Wa! tta rooa

REMANUFACTUNED
REV. | - 8/84
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DISTRIBUTED BY:

VOLKSWAGEN OFAMERICA.
CORPORATE PARTS DIVISION

BRAKE PADS
&BRAKESHOES

Quick
Reference
Catalog

tNc.
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. Answers to PaEe 7
U

1. Besides Westmoreland, Volksi4'agen of America has manufacturing
facilities in South Charleston, l,fest Virginla, and Fort Worth,
Texas.

2 .  True .

3. The Jetta is manufactured in Wolfeburg.

4. The headquarteas of Volkewagen of Amerlca ls in Troy, Michigan.

5, The biggest market for Volkswagen outside cermany is the United
States.
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Anwers to Page 15

Volkswagen parta and acce6soriea carry a llnltgd warranty.

Emergency orders earn 4* retuln pr,tvilege,

The two types of ordere ln the Volkgwagen of America part6
sygten are standard bask order and a8signed back orde!.

The centlal depot is located tn Valley Forge, Pennsylvania.

The lettels {REDtr ln the ord€rlng Byatern Btand fof, reque8ted
expless deuvery order.

The acronym DIAP stands for Dealer Inventory Agsortment
Program.

' , /

6 .
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. l

{ i
Answera to PaEe 19

Three systems of VINS have been in use for Volkswagens since
1949.

1 .

In the VIN 119169234, the model is a Rabbit (1?) and the model
year  ie  1979 (9 ) .

The current VIN system ha€ seventeen digits,

A I'third systemr VIN that begins with fl1vwfl is a vehicle bullt
in the United States.

l

:

{

i
I
1
,l
ll
T
f,
T
5

I
I
N
N

l
I
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Ans$ers to PaEe 24

The'rcheck digit 'r is a secudty

The engine or transmission may

Places where the VIN can be
are i

feature fo" law enforcem€nt,

have been changed at some point.

found on any Volkswagen vehicte

I .

t

- Vehicle identification plate mounted on dashboard (post-1967
mqdels)

- Stamped under the front hood in some locatlon

- Stamped on th€ frame in sorne location

- On sticker, driverts door pillar

- On Btete vehicle registratlon certlflcate or title

- On price gtiqker or certlflcate of ortgin (new qars).

Information needed to identify most VVJ parts ls: VIN, model, and
yeaL
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Answels to PaEe 29
\-

1. There are ten main groups in the Volkswagen parta system

2. The subgroup of a part number is designated by the fifth and
sixth digits,

3. For parts that come in left- and dght-hand versions, it is helpful
to look at the ninth digit of the part number

4 -  !  A lSe.

5. The numbers 98 indicate a repair klt.

\-,

i

{

I
U
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Answe"s to Page 32

1. False - but you can identify the ortginel color by looking at a
sticker under the front hood.

2. The last two numbers of a paint part number identify the type of
container.
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Answers to Page 36

1. False; remanufacturing is a complete procedure that makes the
part just as good as new.

2. The purpose of color combinetions is so that tr im and upholstery
palts will harmonize with the original color of the vehicle.

3. Standard parts always begin with the letter N.

4, False; some have normal nine-digit Volkswagen part numbers.
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Anwers to Pase 43

Twelve hundred pages
mlcroflche.

Falsei they should n:ot
frled away where they
fiches.

qan be shown on a slngle 7 x 9.5rr

be kept ln the trays of the reader but
can't be mlstaken for the rno8t recent

1 .

The symbol > in front of a part nuniber mdans exchange or
"emanufectured pdrt.

Fdlgd; lt can also show dlfferent vetaions, upholsteri, special
6ieessor{es. of elreri different rnodels.
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, Answers to Page 56

1. To find the proper frame in the microfiche for a part in main
group 6, go to the first page in main group 6 which will tell you
the frame for the subgroup you need.

2. The parenthesis around the number in the tkeyf column that
appears at the left-hand eide of text pages means not illustrated
but corresponds to the illustration without brackets.

3. False; this is usuaUy true but not always the case,

4, Two places where you can find out about supersegsions are:

1 .  The DIAP Pad
2. l, laking a depot stock inquiry through DCS.

5, The X in the i iQTYrr column means quantity as needed for the
repair.

6. Two dashes in flont of a chassis number follo$ring a part number
and descrlption on a text page means up to this chassis number.

U
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Answers to Page 60

1. You should not handle microfiche bulbs with the bare hands
because skin oils cause bulbs to burn out quickly.

In pllce books and microfiches, the firet thlee digits, which
desigrate the type or model, are disregarded when determining
the sequence of the Ustings.

When finding part numbers in price books or microflchea, you
follow the 2-3-1 soquence (of three-digit groupe).

A diamond in the AccT column of a pllce book indlcates an
Autobahn part.

FalEei dealere are completely free to choose their own price
levels.



Answers to Page 64

t-, 1. One of the most practical uses of the Accessory Catalog is as a
visual seUing aid.

2. Any two of the folo$iing are not acceptable as cores in the
lemanufactured parts exchange system :

Dirty parts
Parts damaged through an accident, folce or misuse
Non-VW parts
Rusted parts

3. Selvice department circulars or bulletins ale lmportant to parts
professionals because they can often influence the palts to be
used for a partlcular repair.

4. Parte department circulars are temporary reference materlal until
the permanent material appeals ln the appropriate rnlcroflche.

5. Any four of the following:

Water hoses
RelsyB
Brake pads and shoeg
Sheet metal repair panels
Oil, alr and fu€l filter8
Wiper bledes and blade lnserts
Shock absorbers
Muffler systens
B elte
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Left blank intentionally.
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ACHIEVET,{ENT TBST
FUNDAI\{ENTALS OF THE VOLKS1VACEN PARTS BUSINESS\ - ,

YOUR NAME

DEALERSHIP

DEALER NO. CITY STATE ztP

Instructions: Complete the answers to the followinq
out the sheets, and give or send them to your Distri i t
who will grade your anewers. If you recelve a high
you will be presented with a Certiflcate of Achievement

questions, tear
Parts Manager,
enough score,

as a true parts
profe€sional.

Please write or prlnt legibly so your
your answers, IUegible answers will

1. Where are the executive of{lcee
(city and state)?

District Parts l,lanager can read
be considered wrong.

of Volkswagen of America located

2 ,

3 .

In the part number 211 7tB 177P,,
the actual part number?

which three digits designate

Parts for air-cooled Volkewagen models

T rue

must be epecial ordered.

False

Volkswagen vehicles of th€
with how many digits?

1981 and later model yeals have VIN8

5. Of these digits, how many of them are significant for parts
purposes?

U
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Volkswagen parts packaged lir Autobahn boxe6 are
dlfferent frorn othef Volkswagen parts.

physicaly

True Falae

7. How many main 6roup8 aft th€l€ lii th6 Volkswagen parts system?

8, In volkswagen VINd,. a 1085 iioddl vdhlcle i.ebuld be desigrated by
which of the foUowing ae tho tcnth digtt tn the VIN;

N o .  5 Lettor F N o .  8

9. On Vo[rswagen Veldcle6', the VIN anal th6 engine number are
alwavs the sarne.

T rue False

:

l

j

1 0 . A part ltumbe'r
part?

Erich as N 10 0t2 144 1 indicates what type of

11. Name two ways tn whtch to determine thdt a glven part number
deslgnatee an acsessory.

How would you thterpist the f6udiitng dOte ld a nlcroflche text
page? F 118 3000 001--

13; ln inhdt yedr wele the ttret Vdilistrag€irs ofhcidUy tini:oaied and
sold in tho Uttitbu 6tdt68?

14; iii {'hat untted States ldbeddri er'e Votttlttegen eif contlltloners
tiiid atr-ibhdittdnci boinDotiefltd ddhitfsirtltild?
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15. The Scirocco model is manufactured in Westmoreland.

True False

16. Where are transmission numbers stamped on the vehicle?

1?. Understock orders are shippedi

_ Freight p"epaid _ Freight collect
Neither of the above

18. What is a Rush order?

19. What do the letters DIAP stand for?

20. Not counting prefixes and Eufflxes such as modiflcation codes.
how many digits do Volkswagen part numbers have?

21. What do the first three digits of a palt number indisate?

22, Volkswagen p"ice listings are arranged in nurnerical eequence
according to model oT designation.

True False

23. What does a diamond in the ACCT column of a prlce l ist indicate?

24. Muffler systems can be found in quick-reference catalogs,

True False
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25. Parts department circularg or bulletins provlde what type of
in formation ?

Changes to ordering procedureE
Part number changes
Supersessions
New accessories
All of the above

26. Parentheses--for example (5)--in ihe iKeyf column of a microfiche
t€xt page has what meaning?

27. When looking at a pert8 price li6t, how can you tell lf a part
number has a colo! code?

28. A modiflcation code has:

one letter two letters

either of the above

29. In the part number 361 885 533D, what is the subgroup?

30. Name two places where you can determlne that a part has been
. euperseded,

31. Why are repalr kits sometimes helpful?

Save tine in assernbling parts
Save paperwork
Save the customer money
All of the above
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32. What is the rneening of the  MODELii column in parts microflche
text pages?

33, Part number 035 145 ?02X designates what type of part?

34. A microfiche with the designation 8-1984 meansi

Eighth edttton of calendar year 1984
Elghth edition of model year 1984

35, Designations such aB front, rear, left, oa f,lght are determlned
from what posttion on the vehlcle?

\_,

,U


